ABOUT US

Disability Support Link is an NDIS
Registered Provider.

Our Mission is to provide an innovative
and collaborative approach to enhance
living with a disability and seek pathways
of empowerment and self-advocacy to
live in the community and drive your own
choices.

Disability Support Link will advocate and
empower participants and their families
to exercise choice and control for all
support needs.

INTERESTED IN
LEARNING MORE
ABOUT OUR SERVICE?

P: (03) 8740 3456

M: 0424 154 786
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www.disabilitysupportlink.com.au

Disability Support Link is an
NDIS-registered provider
Provider Number: 4050100080

SUPPORT
COORDINATION &
PSYCHOSOCIAL
RECOVERY
COACHING
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WHY CHOOSE US?

Disability Support Link offers expert Support
Coordination and Psychosocial Recovery Coach
services across Victoria, providing tailored, person-
centered support to NDIS participants both locally
and remotely. Our team's diverse backgrounds
ensure they can meet each participant’s unique
needs

SUPPORT COORDINATION

LEVEL 2

Key Features:

Understanding NDIS Plans: Help participants and
their nominees navigate and understand their

SUPPORT COORDINATION
LEVEL 3

Specialist Support Coordination is a higher level of
service designed to assist NDIS participants with more
complex needs. It is a time-limited service that
provides intensive support for participants facing
significant challenges.

Key Features:

* Tailored Support: Specialist Support Coordinators
work closely with participants to manage complex
support needs and environments, ensuring the
best possible service delivery.

¢ Personalised Approach: Support is customised
based on each participant's unigue goals,
preferences, and challenges.

PSYCHOSOCIAL
RECOVERY COACHING

Psychosocial Recovery Coaches provide
personalised support for individuals with
psychosocial disabilities, helping them build life skills,
achieve personal goals, and navigate NDIS services
effectively. The service is focused on enhancing
capacity building and mental health support for
individuals living with psychosocial disabilities.

Key Features

* Personalised Recovery Support: Coaches support

participants in defining clear goals and the steps
needed to achieve them, including identifying
potential barriers and strategies to overcome
them.

NDIS plan, portal, and funding options.

Effective Coordination: The focus is on managing

¢ Building Capacity & Resilience: Coaches focus on

increasing recovery skills, building resilience, and

Service Provider Matching: Identify providers that
align with participants’ goals, budget, and needs.
Independence & Community Integration: Support
participants in achieving independence and
connecting with their community through a
collaborative approach.

Education on NDIS Funds: Teach participants
how to effectively use their NDIS funds and
exercise choice and control in selecting providers.
Support Management: Assist in managing and
directing supports to achieve optimal outcomes.
Reporting & Advocacy: Write NDIS reports, gather
necessary documentation, and advocate during
planning meetings for future funding.

Budget Monitoring: Track NDIS budget and
expenditure to ensure value for money.

intricate and sometimes high-risk situations to
ensure consistent, coordinated care and support.
¢ Goal Achievement: Specialist coordinators aim to
help participants overcome barriers, manage
complexities, and ultimately achieve their goals.

We empower NDIS participants to confidently
manage their plans, fostering greater
independence and active community participation.

We can provide intensive, tailored assistance for
participants facing complex situations, helping
them navigate and manage their support systems
effectively

supporting participants in managing the complex
challenges of day-to-day living.

* Hands-On Support: The approach is practical and

hands-on, helping participants develop the skills
needed for greater independence and self-
management.

* Managing Episodic Mental lliness: Coaches help
participants navigate times of increased support

needs due to the episodic nature of mental health

conditions, providing strategies to maintain
engagement and resilience during difficult
periods

We aim to support individuals in taking control of
their own recovery, enhancing life skills, and
improving their ability to manage their mental health.



